
Selecting a technology partner is one of the 

most critical decisions an enterprise leader 

makes. It is not simply about buying software; 

it is about choosing a trajectory for your 

organization’s efficiency, scalability, and future 

innovation. In a market flooded with buzzwords 

and over-promising startups, distinguishing 

between a flash in the pan and a foundational 

pillar of success is difficult.

When business-critical workflows are on the 

line, you need more than just potential. You need 

certainty. You need a solution that understands 

the nuances of complex data, navigates the 

rigors of compliance, and integrates seamlessly 

into your existing ecosystem. This is why 

thousands of global organizations turn to 

ABBYY. We do not just process documents; 

we provide the clarity and precision required to 

drive smarter business decisions.

Unrivaled market 
leadership

Leadership is not a title we claim lightly; it 
is a status earned through over 35 years of 
dedicated innovation. While many competitors 
are just now discovering the importance of 
document automation, ABBYY has defined 
the category. We understand that enterprise 
data is messy, complex, and vital.

Our longevity in the market translates to 
stability for our customers. When you partner 
with ABBYY, you partner with an organization 
that has weathered technological shifts and 
economic fluctuations, consistently emerging 
stronger. We support over 10,000 customers 
worldwide, ranging from financial institutions 
to healthcare providers, all of whom rely on 
our platform to handle their most sensitive 
information. This depth of experience allows 
us to anticipate challenges before they arise, 
offering a level of strategic partnership that 
newer entrants simply cannot match.

B R O C H U R E

Why Global Enterprises 
Trust ABBYY 



Leading analyst recognition

You don’t have to take our word for our leadership status; it’s proven. The world’s most respected industry 
analysts consistently validate our position at the forefront of the market. Third-party validation offers an 
objective measure of our capabilities, vision, and ability to execute.

ABBYY consistently ranks as a leader in major evaluations, including:

•	 Gartner® Magic Quadrant™:  Recognized for our completeness of vision and ability to execute.

•	 Everest Group PEAK Matrix®: A seven-time leader in intelligent document processing (IDP), highlighting 
our sustained excellence and market impact.

•	 IDC MarketScape: Twice positioned as a leader, confirming our strategic alignment with enterprise needs.

These accolades confirm that our roadmap aligns with the future of enterprise automation. When analysts rank us at 
the top, they are signaling to the market that ABBYY is the safe, smart, and strategic choice for high-stakes automation.

The power of purpose-built AI

The rise of generative AI has changed the conversation around automation, but it has also introduced new risks. 
Generic large language models (LLMs) are impressive generalists, but they often lack the context required for 
specific business tasks. They can hallucinate, misinterpret data, or fail to adhere to strict compliance standards.

ABBYY takes a different approach. We believe in purpose-built AI.  Our models are trained specifically on documents 
and business processes. This specialization creates a “multiplier effect” when combined with LLMs. We use our 
purpose-built Document AI to extract and validate data with extreme precision, and then leverage LLMs to summarize 
or query that verified data. This ensures that the output is not just plausible, but accurate and actionable.

By grounding AI in the reality of your documents, we eliminate the guesswork. We deliver ethical AI rooted 
in explainability, ensuring you understand exactly how decisions are made. This approach mitigates bias and 
provides the transparency required for ESG goals and regulatory compliance.

Integration with your platforms

No enterprise operates in a vacuum. Your organization likely relies on a complex stack of applications, from ERPs, 
BPMs, and CRMs to RPA bots. A document processing solution that sits in a silo is a bottleneck, not an accelerator.

ABBYY creates solutions designed for connectivity. We offer the strongest integrations to leading automation 
platforms, ensuring that our technology enhances your existing investments rather than complicating them. 
Whether you are using SAP, IBM, Pega, UiPath, Blue Prism, Microsoft Power Platform, or other major platforms, 
ABBYY plugs directly into your workflows.

Our extensive library of connectors and APIs allows you to deploy intelligent document processing rapidly. This 
reduces the burden on your IT teams and accelerates your time-to-value. You get clean, structured data flowing 
into your downstream applications automatically, enabling end-to-end automation that actually works.



Technology leadership

Resting on past success is not in our DNA. We are aggressively shaping the future of intelligent document 
processing through continuous R&D and innovation. Our commitment to technology leadership ensures that 
our customers always have access to the most advanced tools available.

We are constantly expanding our portfolio of patents—delivering 10 new awarded patents in 2025 alone—and 
refining our core technologies. From advanced OCR that reads challenging layouts to sophisticated machine 
learning models that adapt to new document types on the fly, we push the boundaries of what is possible.

Furthermore, our integration with platforms like IBM WatsonX.ai demonstrates our forward-thinking approach. 
We actively participate in shaping global standards for ethical AI, ensuring that as technology evolves, it 
remains safe, fair, and beneficial for enterprise use.

A proven track record of success

In the enterprise, “proven” is a powerful word. It means the technology works at scale, under pressure, and 
within the constraints of real-world operations. ABBYY processes billions of pages annually for clients who 
cannot afford errors.

Consider the stakes. A global bank processing mortgage applications, a logistics company clearing customs, or 
a healthcare provider managing patient records—these are environments where accuracy is paramount. Our 
customers report significant reductions in processing time and operational costs, often achieving ROI in a matter 
of months.

Our platform is battle-tested. We adhere to rigorous security standards and maintain a robust AI Risk 
Management Policy that is actionable and auditable. In an era where security and transparency are make-or-
break essentials, ABBYY stands ready. We do not treat security as a checkbox; we treat it as a fundamental 
promise to our customers.
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Customers 
by industry

IT Services, 3,143

Insurance, 513

Healthcare, 728

Government / 
Public Sector, 1,744

Manufacturing, 
1,405

Financial Services/
Banking, 1,228

As someone responsible for optimizing business processes, 
ABBYY’s solutions have been invaluable for enhancing 
productivity and reducing costs.”

Eric Melin, ING Bank   |

“

Standard for excellence

Choosing ABBYY means choosing certainty in an uncertain world. It means selecting a partner with a proven 
history, a clear vision for the future, and the technology to deliver results today. We help you transform your 
data from a burden into a strategic asset.

Explore ABBYY purpose-built AI solutions
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